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HEARING TO CONSIDER AN APPLICATION FOR GRANT OF A
PREMISES LICENCE - 7th Heaven Cafe & Bar 19 Church Street
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Representations from Responsible Authorities

Responsible Authority Satisfactory?

Satisfactory
Safeguarding Children

Satisfactory
Fire Service

Satisfactory

Environmental Health - Licensing

No Response
Home Office
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Building Control

No Response

Public Health Manager

No Response

Police - Licensing

Agreed Conditions

Trading Standards

No Response

Other Representations

Name Address Contributor Type
57 St James Close Resident
Mr. Clive Trowbridge
Southampton
SO15 5NB
Legal Implications

The legislation specifically restricts the grounds on which the sub-committee may refuse an applicati
for grant of a premises licence, or impose conditions. The legislation provides for a presumption of
grant of an application for a premises licence, subject to the determination of the application with a
view to promoting the licensing objectives in the overall interests of the local community. In doing so
the sub-committee must give appropriate weight to:

o the steps that are appropriate to promote the licensing objectives;

¢ the representations (including supporting information) presented by all the parties;
¢ its own statement of licensing policy

¢ the Statutory Guidance

An application may be refused in part and thereby only permit some of the licensable activities
sought.

An applicant for grant of a premises licence whose application has been refused, or who is
aggrieved by conditions imposed, may appeal against the decision to the Magistrates' Court. Any
other person, who made a valid representation, may appeal to the Magistrates’ Court against the
decision to grant the application or against any conditions imposed.

In considering this application the sub-committee is obliged to consider the application in
accordance, in particular, with both the Licensing Act 2003(Hearings) Regulations 2005 (as
amended) and the rules of natural justice

The practical effect of this is that the sub-committee must makes its decision based on evidence
submitted in accordance with the legislation and give adequate reasons for reaching its decision.

Only persons that made relevant representations or their representative, within the time limits, will be
allowed to present evidence and this will be restricted to the points raised in their written
representation. Any evidence used to expand upon specific points already raised in a written
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representation should be served upon all parties in good time before the hearing date in order to
allow proper consideration. A failure to properly serve any such additional evidence in advance is
likely to mean it cannot be produced or relied up at the hearing.

The sub-committee must also have regard to:

e The Crime and Disorder Act 1998
Section 17 of the Crime and Disorder Act 1998 places the sub-committee under a duty
to exercise its various functions with due regard to the likely effect of the exercise of
those functions on, and the need to do all that it reasonably can to prevent, crime and
disorder in its area.

e The Human Rights Act 1998
The Act requires UK legislation to be interpreted in a manner consistent with the
European Convention on Human Rights. It is unlawful for the sub-committee to act in a
way that is incompatible (or fail to act in a way that is compatible) with the rights
protected by the Act. Any action undertaken by the sub-committee that could have an
effect upon another person’s Human Rights must be taken having regard to the
principle of proportionality - the need to balance the rights of the individual with the
rights of the community as a whole. Any action taken by the sub-committee which
affect another's rights must be no more onerous than is necessary in a democratic
society. The matters set out in this report must be considered in light of the above
obligations.

Copies of the application for grant of a premises licence and the representations to it are annexed tc
this report.

Equality Act 2010

Section 149 of the Equality Act 2010 requires the Council to have due regard to the need to
eliminate discrimination, harassment, victimisation and any other conduct that is prohibited by or
under this Act. It also requires the Council to advance equality of opportunity and foster good
relations between persons who share a relevant protected characteristic and persons who do not
share it. This means having due regard to the need to removing or minimising disadvantages
suffered, taking steps to meet the needs of persons, encouraging persons to participate in public
life, tackling prejudice and promoting understanding. The relevant protected characteristics are:
age; disability; gender reassignment; pregnancy and maternity; race; religion or belief; sex; sexual
orientation.

SUMMARY

This application is for a small Café/Restaurant with about 6 tables. The applicant intends
only to open on Tuesday — Sunday initially but Monday has been requested in case
required.

Applicant Miss Ewa Mikus
Designated Premises Supervisor Ewa Mikus

Licensable Activities.

Supply by retail of alcohol
Monday 12:00 -20:00
Tuesday 12:00 - 20:00
Wednesday 12:00 -20:00
Thursday 12:00 - 20:00
Friday 12:00 - 22:00
Saturday 12:00 - 22:00
Sunday 12:00 -20:00
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Conditions consistent with the operating Schedule

1 CHALLENGE 25

There will be a Challenge 25 policy operating at the premises. Challenge 25 means that
the holder of the premises licence shall ensure that every individual, who visually
appears to be under 25 years of age and is seeking to purchase or be supplied with
alcohol at the premises or from the premises, shall produce identification proving that
individual to be 18 years of age or older.
Acceptable identification for the purposes of age verification will include a photo card
driving licence, passport or photographic identification bearing the "PASS" logo and the
persons date of birth.

If the person seeking alcohol is unable to produce acceptable means of identification, no
sale or supply of alcohol will be made to or for that person.

'‘Challenge 25' posters shall be displayed in prominent positions at the premises.

2 CCTV

A colour recording CCTV system that captures images from the main public areas must
be fully operational whilst licensable activities are taking place.

The system shall be able to cope with all levels of illumination.

The recording equipment shall be stored and operated in a secure environment with
limited access, to avoid damage, theft, unauthorised viewing and maintain the integrity
of the system.

The system shall be serviced at twelve monthly intervals and maintained to a standard
that is acceptable to the police licensing department responsible for the area.

The system clock shall be checked regularly for accuracy taking account of GMT and
BST.

Digital systems shall have sufficient storage capacity for 28 days evidential quality
recordings (minimum 4 frames per second).

The images produced shall be date and time stamped.

A notice shall be displayed at the entrance to the premises advising that CCTV is in
operation.

An additional recording CCTV camera shall be installed and fully operational whilst the
venue is open to the public to cover the area immediately outside the front of the
premises.

It is important that the Police are able to access data from the systems quickly and
easily and therefore provision shall be made that at all times a person is in attendance
who is nominated by the data controller who has access to the secure area who is able
to operate the equipment.

Ensure all operators receive training from the installer when equipment is installed and
that this is cascaded down to new members of nominated staff.

Have a simple operator's manual available to assist in replaying and exporting data
(particularly important with digital systems) and to produce images to the police
responsible authority for the purpose of the prevention and detection of crime as long as
the request is lawful and complies with the data protection Act.

In the event of a technical failure of the CCTV equipment, the premises licence holder or
DPS shall notify the police licensing department responsible for the area within 24 hours.

3 REFUSALS BOOK

A written log shall be kept of all refusals including refusals to sell alcohol. The Premises
Licence Holder shall ensure that the refusals log is checked, signed and dated on a
weekly basis by the venue manager/manageress.
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The refusals log will be kept and maintained at the premises and will be available for
inspection immediately upon request by Hampshire Constabulary and any responsible
authority.

The record of refusals will be retained for 12 months.

4 INCIDENT BOOK

An incident book shall be maintained to record any activity of a violent, criminal or anti-
social nature.

The record will contain the time and date, the nature of the incident, the people involved,
the action taken and details of the person responsible for the management of the
premises at the time of the incident. This record shall be produced to a police officer or
an authorised officer of the local authority on reasonable request. This record shall be
retained for a period of 12 months.

5 STAFF TRAINING

Before commencing their duties all new staff must receive information and training
concerning the sale of age-restricted products.

This training must cover their legal responsibilities and action to be taken in the event of
suspicions being aroused that someone is purchasing or attempting to purchase an item
under the legal age.

All employees will sign a letter to acknowledge that they have completed this training
and have understood their responsibilities on this area.

This training should be reviewed and updated at reasonable intervals but at least
annually.

Training records will be kept on the licensed premises to which they relate.

The applicant has agreed conditions with Hampshire Constabulary, and we have received no
objections from any other responsible authority. The application has received one public objection.

Included in Report

Application

Plan

Hampshire Constabulary Agreed Conditions
1 Public Representation

Hearing Procedure Notes
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From: Hawley, Mark (25491)

To: Licensing;
Subject: FW: OD: New Premises Application 7th Heaven Cafe & Bar 19 Church Street SO15 5LG - 2021/02416/01SPRN
Date: 03 September 2021 07:49:13

Dear Licensing

Please find agreed amendments (Conditions in bold font) to the application for the above premises. We
make representation on the application but based on the amendments a hearing is not necessary.

Kind regards

Mark

From: Ewa v [

Sent: 01 September 2021 13:56

Tos Howey, Merk (25451

Subject: OD: New Premises Application 7th Heaven Cafe & Bar 19 Church Street SO15 5LG -
2021/02416/01SPRN

Good afternoon Mark,

First of all, | apologize for the delayed reply. | read through your email and I'm more than happy with all conditions you
asked for and we'll make sure to put them in place once asap.
Also, if there is anything else we should do, please let me know, so we don't miss anything.

Thank you very much once again,

Kind Regards
Ewa Mikus

Wystano z telefonu Huawei

———————— Oryginalna wiadomo$¢ --------

0d: "Havley, Mark (25491 [
Data: §r., 1 wrz 2021, 12:49
Do:
Temat: FW: New Premises Application 7th Heaven Cafe & Bar 19 Church Street SO15 5LG -
2021/02416/01SPRN

From: Hawley, Mark (25491)
Sent: 24 August 2021 12:55
To:
Subject: FW: New Premises Application 7th Heaven Cafe & Bar 19 Church Street SO15
5LG -2021/02416/01SPRN

Dear Ewa,

I spoke to Krystian last week and suggested that I would add a few conditions to support the
promotion of the Licensing Objectives.
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Please read them and if you agree to have them added to any Licence should it be granted,
please reply on this email chain.

Kind regards

Mark

PC 25491 Mark HAWLEY

Licensing Officer

Licensing & Alcohol Harm Reduction Team
Southampton Central Police Station
Southampton

SO15 1AN

orice - I
orice -
wobilc

Licensing Home Page

CCTV

A colour recording CCTV system that captures images from the main public areas must be
fully operational whilst licensable activities are taking place.

The system shall be able to cope with all levels of illumination.

The recording equipment shall be stored and operated in a secure environment with
limited access, to avoid damage, theft, unauthorised viewing and maintain the integrity of
the system.

The system shall be serviced at twelve monthly intervals and maintained to a standard
that is acceptable to the police licensing department responsible for the area.

The system clock shall be checked regularly for accuracy taking account of GMT and BST.

Digital systems shall have sufficient storage capacity for 28 days evidential quality
recordings (minimum 4 frames per second).
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The images produced shall be date and time stamped.

A notice shall be displayed at the entrance to the premises advising that CCTV is in
operation.

An additional recording CCTV camera shall be installed and fully operational whilst
the venue is open to the public to cover the area immediately outside the front of
the premises.

It is important that the Police are able to access data from the systems quickly and easily
and therefore provision shall be made that at all times a person is in attendance who is
nominated by the data controller who has access to the secure area who is able to
operate the equipment

Ensure all operators receive training from the installer when equipment is installed and
that this is cascaded down to new members of nominated staff.

Have a simple operator’s manual available to assist in replaying and exporting data
(particularly important with digital systems) and to produce images to the police
responsible authority for the purpose of the prevention and detection of crime as long as
the request is lawful and complies with the data protection Act.

In the event of a technical failure of the CCTV equipment, the premises licence holder or
DPS shall notify the police licensing department responsible for the area within 24 hours.

REFUSALS BOOK

A written log shall be kept of all refusals including refusals to sell alcohol. The Premises
Licence Holder shall ensure that the refusals log is checked, signed and dated on a weekly
basis by the venue manager/manageress.

The refusals log will be kept and maintained at the premises and will be available for
inspection immediately upon request by Hampshire Constabulary and any responsible
authority.

The record of refusals will be retained for 12 months.
INCIDENT BOOK

An incident book shall be maintained to record any activity of a violent, criminal or anti-
social nature.

The record will contain the time and date, the nature of the incident, the people involved,
the action taken and details of the person responsible for the management of the
premises at the time of the incident. This record shall be produced to a police officer or an
authorised officer of the local authority on reasonable request. This record shall be
retained for a period of 12 months.

STAFF TRAINING

Before commencing their duties all new staff must receive information and training
concerning the sale of age-restricted products.

This training must cover their legal responsibilities and action to be taken in the event of
suspicions being aroused that someone is purchasing or attempting to purchase an item
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under the legal age.

All employees will sign a letter to acknowledge that they have completed this training and
have understood their responsibilities on this area.

This training should be reviewed and updated at reasonable intervals but at least
annually.

Training records will be kept on the licensed premises to which they relate.
CHALLENGE 25

There will be a Challenge 25 policy operating at the premises. Challenge 25 means that
the holder of the premises licence shall ensure that every individual, who visually appears
to be under 25 years of age and is seeking to purchase or be supplied with alcohol at the
premises or from the premises, shall produce identification proving that individual to be
18 years of age or older.

Acceptable identification for the purposes of age verification will include a photo card
driving licence, passport or photographic identification bearing the “PASS” logo and the
persons date of birth.

If the person seeking alcohol is unable to produce acceptable means of identification, no
sale or supply of alcohol will be made to or for that person.

‘Challenge 25’ posters shall be displayed in prominent positions at the premises.

From: Licensing & Alcohol Harm Reduction Team Mailbox

Sent: 20 August 2021 13:45
To: Hawley, Mark (25491)
Subject: FW: New Premises Application 7th Heaven Cafe & Bar 19 Church Street SO15
5LG -2021/02416/01SPRN

Hi Mark,

Please can you deal with this app, Bob
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From:

To: Licensing
Subject: Re: 7th Heaven Cafe & Bar - 2021/02416/01SPRN
Date: 24 August 2021 19:18:00

Hello my address is 57 st james close Shirley Southampton sol5 5nb.also my objection is
that this would create a alchahol problem in the area and also drunkenness in the area
whereby the person or persons who have already had to much to drink and will possibly
intimidate and harrass people walking by and also asking people to buy more drink for
them as well as the possibility of broken glass which would be dangerous to people
walking on the pavement as well the smell of spilt alchahol and drunks being sick on the
pavement. which would have to be cleaned up by the council as well as possibly fights due
to domestic abuse as well and or disputes over many things ! .

On Tue, 24 Aug 2021, 14:50 Licensing, _> wrote:

Mr Trowbridge

Application for a Premises Licence — 7! Heaven Café & Bar
19 Church Street SO15 SLG

| refer to your recent email seeking to make representations to the above
application under the Licensing Act 2003.

Having carefully considered your email, it does not appear to be a “relevant
representation” within the meaning of the Act because:

You have not provided your address and your representation does not
address the licensing objectives.

In the circumstances, unless you can provide further information to clarify the
position | am unable to accept your email as a representation which is capable of
being considered by the Council in determining this application.

If you wish to amend and resubmit your representation we will need to receive
this by 17 September 2021

Tricia Young

Licensing Officer

Please note I am only in the office on Monday, Tuesday and Thursday at the present time
Southampton and Eastleigh Licensing Partnership

Southampton City Council

rer I

o I
E-mail: licensing@southampton.gov.uk

Web: www.southampton.gov.uk/licensing or www.eastleigh.gov.uk/licensing
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Post: Licensing — Southampton City Council

Civic Centre Southampton SO14 7LY

Froms me clive trowrid: <

Sent: 24 August 2021 14:22
Tos Licensin: - -
Subject: Licensing website enquiry

CAUTION: This email originated from a non UK Government address. Do not
click links or open attachments unless you recognise the sender and know the
content is safe.

Privacy statement:

Privacy check box

I have read the above and understand how the council will use my data

Name: mr clive trowbridge

Emal address: [
Phone number: _

Premises name/vehicle plate number: 19 church st shirley southampton
Licence reference number:

Message: i wish respectively to object to a licence for the selling or drinking on the
premises known as 19 church st shirley southampton.due to a number of shops selling
alchahol in the district.also i consider that this possibly could cause the police and
ambulance services extra stress especially in the current climate of covid virus.

This email is confidential but may have to be disclosed under the Freedom of Information Act 2000,
Environmental Information Regulations 2004 or data protection legislation. If you are not the person or
organisation it was meant for, apologies, please ignore it, delete it, and notify us. SCC does not make
legally binding agreements or accept formal notices/proceedings by email. E-mails may be monitored. This
email (and its attachments) is intended only for the use of the person(s) to whom it is addressed, and may
contain information that is privileged and/or confidential. If it has come to you in error, you must take no
action based on it, nor must you copy or show it to anyone.

Our Privacy Policy (http://www.southampton.gov.uk/privacy) explains how we handle your personal data
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Licensing (Licensing and Gambling) Sub-Committee

SOUTHAMPTON
CITYCOUNCIL

Procedure — Applications etc. under the Licensing Act 2003 or
Gambling Act 2005

1.

A hearing will be held to decide applications, etc., under the Licensing Act 2003, where
there have been relevant representations from one or more of the responsible
authorities or other persons. The parties to the hearing will have the chance to be heard.
They are also entitled to be helped or represented by another person if due written
notice is given in advance.

Hearings will take place before a Sub-Committee comprising three members of the
Licensing Committee. One of these members will be elected Chair of the Sub-
Committee for that hearing.

Please note that for day time hearings the Sub-Committee will normally adjourn for lunch
at 1:00 p.m. and that comfort breaks will be taken at the discretion of the Chair at
appropriate points during the meeting.

Preliminary matters

4.
5,

10.

The Chair will introduce those present.

The Chair will check whether any of the Sub-Committee members has a “disclosable

pecuniary”, “personal” or “pecuniary” interest.

The Chair will check whether all the parties are present at the hearing, and if any are
not, whether they have told the Council that they do not wish to attend or be
represented. If any party who was expected to attend has not done so, the Sub-
Committee will decide whether to hold the hearing in that party’s absence, or to adjourn
it to another date. Hearings will be adjourned if the Sub-Committee considers this
necessary in the public interest, if that is possible. If the Sub-Committee decides to hold
the hearing in a party’s absence, they will still consider any written information received.

In the case of an application for variation or a new licence, the Sub-Committee’s legal
advisor will ask the applicant or their advisor for confirmation that the required public
notices have been displayed where they can conveniently be read from the exterior of
the premises and that notice was given in a local newspaper within eleven working days
of the day on which the application was received by the licensing authority.

Normally, hearings will be open to the public. However, the Sub-Committee may exclude
the public from the hearing (or part of it) if they think the public interest in doing so
outweighs the public interest in having the hearing in public. If the public are excluded,
any of the parties to the hearing, and/or anyone helping or representing them, may also
be excluded.

The Chair will propose a motion that the public and the press be excluded from the
hearing while the Sub-Committee considers the matter. Ordinarily the legal advisor and
democratic support officer will remain (see paragraph 30 (b) below).

The Openness of Local Government Bodies Regulations 2014 provide an entitiement for
the public to film, photograph and audibly record (“record”) public meetings. However, by
virtue of Schedule 6, paragraph 58 of the Licensing Act 2003 and section 101 (15) of the
Local Government Act 1972, Licensing Act 2003 hearings are not covered by the
entitlement to film as of right. The Council’'s general approach is to encourage openness
and transparency in all its dealings and the general presumption is that filming or
recording of hearings shall generally be permitted where due notice has been provided
in advance of the hearing. Nonetheless the following shall apply:

LA2003 and GA2005 procedure
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Licensing (Licensing and Gambling) Sub-Committee

SOUTHAMPTON
CITYCOUNCIL

11.

12.

13.

i) Filming / recording / photographing hearings shall only be permitted with the express
permission of the Chair. Such permission may include restrictions to protect children,
vulnerable persons or others that object to being filmed / photographed / recorded.

i) Requests to film / record / photograph should be made with sufficient notice in
advance of the hearing. Late requests may not be granted if there shall be a delay to
proceedings as a result.

i) Every party to the hearing and any witnesses shall have the opportunity to object and
those representations shall be considered by the Sub-Committee.

iv) No filming, photography or sound recording shall be permitted of any person under
18 years of age.

v) No person shall be put under any pressure to consent to such and no payment for
such consent shall be given.

vi) The Chair shall have the final say as to whether any filming, photography or
recording is allowed (including the extent to which permission is granted e.g. the
parts of the meeting, the individuals concerned or the arrangement of the recording
equipment).

vii) All directions given by the Chair shall be fully complied with and the Chair shall have
the absolute discretion to withdraw permission to film, photograph or record in the
event the same causes an obstruction or interferes with the general conduct of the
hearing, including the impeding of the giving of proper evidence.

A party may have asked for someone else to appear at the hearing to make a point or
points that may help the Sub-Committee reach a decision. It is up to the Sub-Committee
to decide whether that person should be heard, although permission will not be refused
unreasonably. Such a person is referred to as a “witness” in this procedure.

Where application has been made, in advance of the hearing, that it should be
conducted in private (e.g. by the Police in review or summary review proceedings)
reports shall be prepared and presented as confidential so that the Committee can make
a meaningful determination in accordance with Regulation 14 of the Licensing Act 2003
(Hearings) Regulations 2005 to exclude the press and public. It is important to note that
reports presenting Licensing Act 2003 matters are not required to be published in
advance. However, certain limited information must be published in accordance with the
Licensing Act 2003 (Licensing Authority’s Register) (Other Information) Regulations
2005 and section 8 of the Licensing Act 2003.

The Chair will then explain the procedure that will follow.

General information on the conduct of the hearing

14. Each party is entitled to:

(a) Give further information in response to any point that the Council told them before
the hearing they would like clarified,;

(b) With the permission of the Chair, seek clarification on any point by any other party;
(c) Address the Sub-Committee.

15. Members of the Sub-Committee may also seek clarification of any party or witness.

16. At the Chair’s discretion, the Sub-Committee’s legal advisor may ask any questions he

or she thinks are relevant.

LA2003 and GA2005 procedure
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17. Unless the Council has requested in advance that a particular point be clarified, new
documentary or other evidence may not be submitted for the first time at the hearing,
unless all the other parties agree.

18. Members of the Sub-Committee will have read all the papers included in the agenda for
the hearing before the hearing starts. The parties are requested not to spend
unnecessary time repeating evidence which is already in the papers and which is not
disputed.

19. Evidence that is not relevant to the case, or to the promotion of the four licensing
objectives, will be disregarded.

Hearing Procedure

20. If any party has asked permission for a witness or witnesses to appear, the Sub-
Committee will decide whether they should be heard (see paragraph 10 above).

21. All parties will be allowed a similar (and maximum) amount of time to put their case, and
ask questions of other parties, subject to the Chair's discretion to not hear repetitive
matters or questions.

The applicant

22. The applicant for the licence (or their representative) or the applicant in review
proceedings, may present their case.

23. If the Sub-Committee permits, the applicant may call those witnesses whose names
have been provided in advance to support their application.

24. Where a group of witnesses wish to speak in support of the application for similar
reasons, one person should, where possible, act as spokesperson for the whole group.
The Sub-Committee may reasonably refuse permission for a witness to be heard if their
evidence simply repeats points already made.

25. The Chair will invite those making representations to seek clarification on any point
made by the applicant. The Chair will decide in which order those making
representations will be invited to put their questions.

26. Members of the Sub-Committee or the Legal Advisor, if so permitted by the Chair, may
also seek clarification of the applicant or any of their witnesses.

The representations

27. Where there is more than one person making a representation, the Chair will decide the
order in which they may put their case. If there is a representation from one or more of
the responsible authorities, their representatives will normally be invited to put their case
first.

28. The following procedure will apply to each person making a representation in turn:-
(a) The person making a representation (or their representative) may present their case.

(b) If the Sub-Committee permits, the person making a representation may call those
withesses whose names have been provided in advance to support their objection.

(c) Where a group of witnesses wish to speak in support of the objection for similar
reasons, where possible, one person should act as spokesperson for the whole
group. The Sub-Committee may reasonably refuse permission for a witness to be
heard if their evidence simply repeats points already made.

LA2003 and GA2005 procedure
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(d) The Chair will invite the applicant to seek clarification on any points made by those
making representations.

(e) Members of the Sub-Committee or the Legal Advisor, if so permitted by the Chair,
may seek clarification of those making representations or any witnesses.

Summing up

29. The Chair will invite each person making a representation to make a final statement or
sum up their case.

30. The Chair will invite the applicant to make a final statement or sum up their case.
Sub-Committee’s decision
31.

(a) At the end of the hearing the Sub-Committee will move to private session whilst it
considers the matter.

(b) The Sub-Committee’s legal advisor will remain to provide legal advice and the
democratic services officer will remain to record the decision. Details of any legal
advice will be recorded and referenced in the decision and reasons.

(c) The parties will be invited to wait to be informed of the outcome.

(d) As soon as the decision is reached, the public and press will be invited to return to
the room in which the hearing took place, and the Chair will announce the decision
and the reasons for it.

(e) If a room is available, the Committee may retire to deliberate and make its decision

(f) All parties will be formally notified in writing of the decision and reasons as soon as
possible.

In most cases the Sub-Committee will announce the decision at the conclusion of the
hearing. In certain cases where this is not possible due to time constraints (and the
Hearings Regulations permit — Regulation 26 (1) sets out those hearings where delay is not
possible) the decision shall be made within 5 working days beginning with the day of the
hearing or the last day of the hearing.

LA2003 and GA2005 procedure
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